
 

The Corporation of the City of Kawartha Lakes: 2012-2017 

Accessibility Plan 

 

Advancing accessibility: dignity, independence, integration, equal opportunities 

Universal symbols of accessibility: 

 

Approved by Council: November 27, 2012 

  



Page 2 of 39 

Table of contents 

Statement of accessibility commitment ................................................................................................................................. 4 

Message from the Mayor ....................................................................................................................................................... 5 

Message from the Chair, Kawartha Lakes Accessibility Advisory Committee (KLAAC) ........................................................ 6 

The Kawartha Lakes Accessibility Advisory Committee (KLAAC) ......................................................................................... 7 

AODA staff team ................................................................................................................................................................... 9 

Background ......................................................................................................................................................................... 10 

Accessibility standards ........................................................................................................................................................ 11 

Consultation ........................................................................................................................................................................ 14 

Guiding principles ................................................................................................................................................................ 15 

The City of Kawartha Lakes multi-year accessibility plan .................................................................................................... 16 

Compliance monitoring ........................................................................................................................................................ 17 

Successes/accomplishments .............................................................................................................................................. 18 

Multi-year accessibility plan (2012-2017) ............................................................................................................................ 22 

AODA compliancy timelines ................................................................................................................................................ 29 



Page 3 of 39 

Feedback and contacts ....................................................................................................................................................... 34 

Glossary .............................................................................................................................................................................. 35 



Page 4 of 39 

Statement of accessibility commitment 

The City of Kawartha Lakes recognizes the importance of creating an inclusive community; one where all people are 

given an equal opportunity to live, to visit, to raise a family, to work and to retire. The City is committed to improving 

opportunities for persons with disabilities by identifying, removing and preventing barriers so that individuals of all abilities 

can participate to their full potential in everything that this community has to offer. 

The City of Kawartha Lakes is committed to the principles of independence, dignity, integration, and equality of 

opportunity, as described in the Accessibility for Ontarians with Disabilities Act (AODA), 2005, and to meeting or 

exceeding the requirements of the standards enacted under the AODA. 
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Message from the Mayor 

November 28, 2012 

Greetings Residents and Visitors of the City of Kawartha Lakes, 

On behalf of Council for the City of Kawartha Lakes, it is with great honour that we present this publication of the City of 

Kawartha Lakes 2012-2017 Accessibility Plan. I commend the efforts of the Kawartha Lakes Accessibility Advisory 

Committee (KLAAC) and municipal staff for their dedication and vision to ensure accessibility is a priority in our 

Community. 

Council for the City of Kawartha Lakes adopted the 2012-2017 Multi-Year Accessibility Plan at a regular Council session 

on November 27, 2012. 

We are proud of the advancements made to fulfill AODA requirements in the past several years. We continue to strive 

toward better living for all residents in our community. Input is received and valued with each and every resident and 

visitor.  Raising awareness allows our community to focus on accessibility and the benefits of creating a barrier free 

community focused upon “inclusion for all”.  

The City of Kawartha Lakes is proud to support accessibility and barrier free living in Kawartha Lakes.  These initiatives 

make our community a more welcoming destination and economically sustainable tourism experience for everyone.   

Warmest regards, 

 

Ric McGee, Mayor 

City of Kawartha Lakes 
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Message from the Chair, Kawartha Lakes Accessibility Advisory Committee 

(KLAAC) 

Monday, October 29, 2012 

Dear Mayor and Council of the City of Kawartha Lakes; Residents and Visitors to the City of Kawartha Lakes; 

Re: The City of Kawartha Lakes 2012-2017 Accessibility Plan 

The Kawartha Lakes Accessibility Advisory Committee is a mandated committee of Council. Each member is appointed 

by Council to provide advice on accessibility for people with disabilities and the accessibility standards enacted under the 

Accessibility for Ontarians with Disabilities Act (AODA), 2005. 

City Staff and the Accessibility Advisory Committee have worked in a joint capacity over the last several months to draft 

this multi-year accessibility plan. KLAAC Members have submitted suggestions as to what items would be appropriate to 

include as the corporation continues to progress with the removal of barriers for people with disabilities. We are pleased to 

see that, where consistent with corporate policies, our suggestions have been acted upon. 

On behalf of the members of KLAAC I am pleased to place our support behind the implementation of this plan. 

Yours Truly, 

Norman Price 

Chair, Kawartha Lakes Accessibility Advisory Committee 
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The Kawartha Lakes Accessibility Advisory Committee (KLAAC) 

The Kawartha Lakes Accessibility Advisory Committee (KLAAC) continues to be the City’s greatest resource as we work 

together to remove barriers for people with disabilities. 

During the first quarter of 2012, KLAAC adopted a new committee sub structure aligning their work plan with the AODA, 

2005, and the standards regulated under the Act.  New Working Groups were established in Built Environment, 

Employment/Information and Communication, Public Awareness and Transportation, each appointing a Team Leader 

annually. The Working Groups have worked well, with many positive attributes. City Staff have incorporated a number of 

ideas shared with them during working group meetings into their department/division respective work plans. KLAAC has 

adopted and advanced recommendations to reduce accessibility barriers for the municipality to Council for their 

consideration. 

The Kawartha Lakes Accessibility Advisory Committee has dedicated their time, energies, expertise and advocacy 

through their participation in a number of projects throughout the last two years which include but are not limited to the 

following through their: 

a) Participation in the Integrated Community Sustainability Plan where they have identified that Accessibility is 

very much a part of community sustainability; 

b) Involvement with the Poverty Reduction Strategy; 

c) Involvement with the Safe Communities Committee; 

d) Participation in the Age Friendly Communities project and final report; this participation is on-going as part of 

public outreach; 
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e) Public awareness activities were planned; Lunch and learn sessions, workshops and special events to 

engage all people of all ages to think about the importance of advancing accessibility; 

f) Dissemination of information on the importance of accessibility with the introduction of programs such as the 

annual presentation of the Accessibility Awareness Awards, the “Thumbs Up” program created to raise 

awareness and inspire City of Kawartha Lakes business to think about the importance of building 

accessibility into their business practices, creation of a brochure that provides information on the 

Accessibility Legislation and the work of the Committee, with the adoption of a logo and tag-line (student 

contest) and the lapel pins made displaying “Accessibility Opens Doors”; and 

g) Involvement in Social media - find Kawartha Accessibility on Facebook. 

It is important to recognize the work of the Kawartha Lakes Accessibility Advisory Committee (KLAAC).  Each member 

dedicates a countless number of hours, volunteering their assistance and expertise as they advocate the needs of people 

with disabilities to Council, to staff and to the private sector.  For more information on the work of KLAAC please visit 

city.kawarthalakes.on.ca/accessibility. 

http://www.city.kawarthalakes.on.ca/residents/accessibility
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AODA staff team 

Accessibility planning involves a collaborative process to achieve the desired outcome of a fully inclusive community. 

Strategizing for a planned corporate approach to remove existing barriers and develop mechanisms that will ensure 

barriers are prevented and removed as the City moves forward with future initiatives involves the resources and expertise 

from each and every facet of the organization, including public consultation. 

The AODA Staff Team was established in January 2010 and has continued to advance accessibility throughout the 

organization through to the creation of this five year accessibility plan, which has been written to meet or exceed the 

requirements of the legislation. 
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Background 

Creating a province where every person who lives or visits can participate fully makes good sense for our people, our 

businesses and our communities. 

The government enacted the Accessibility for Ontarians with Disabilities Act in 2005. This Act lays the framework for the 

development of province-wide mandatory standards for accessibility that relate to all areas of daily life. The goal of the 

Accessibility for Ontarians with Disabilities Act, 2005 is to make Ontario accessible by 2025. The Act exemplifies that one 

in seven people within Ontario currently has a disability and that number is projected to rise significantly over the next 20 

years as the population ages. 
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Accessibility standards 

Accessibility standards are the rules that businesses and organizations in Ontario will have to follow to identify, remove 

and prevent barriers to accessibility. 

Accessibility standards will apply to five important areas. Four standards have already been made into law as regulations, 

being the Accessible Customer Service Regulation (reg. 429/07) and the Integrated Accessibility Standards Regulation 

(reg. 191/11), which include accessibility requirements that apply to Employment, Information and Communication and 

Transportation. On August 15, 2012, the Ministry of Community and Social Services and the Accessibility Directorate of 

Ontario posted the proposed amendment to the Integrated Accessibility Standards Regulation, O. Reg.191/11 – Design of 

Public Spaces Standards on the Ministry’s website for public comment. This draft addresses the accessibility standards 

that will apply to new exterior build projects only, with the intention expressed that interior build would be addressed 

through amendments to the Ontario Building Code. 

The Act and the standards that are regulated under the act apply to all organizations (public, private or non-profit) in 

Ontario, who have one or more employee, that provide goods or services either directly to the public or to other 

organizations in Ontario. 

Statistics project that by 2036, 20% of all Canadians will have some form of disability. It is expected that in the next 20 

years, an aging population and people with disabilities will represent 40% of the total income in Ontario – that’s $536 

billion (Ontario Population Projections 2008-2036,Fall 2009 Ministry of Finance Report). 

As a result, service delivery and programming will continually need to be modified to meet the changing needs of the 

population. Hence, the process of accessibility planning is one that will be on-going. Ontario’s businesses, organizations 

and communities will be continually working to become more accessible and inclusive for people with disabilities. The City 

of Kawartha Lakes encourages everyone to visit AccessON.ca to become aware of the legislation. 

  

http://www.accesson.ca/
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Advancing accessibility 

 Policy and 

procedure 

Customer 

service 

Information 

and 

communication 

Employment Transportation Built 

Commitments Identification 

of accessibility 

barriers, a 

planned 

approach 

Provisions of 

excellence in 

customer 

service 

Provision of 

accessible and 

alternate 

formats of 

communications 

Full 

participation by 

people with 

disabilities in 

City 

employment 

Ensure 

accessible 

transit planning 

and accessible 

taxi services 

meet the needs 

of people with 

disabilities 

Improved 

access to our 

public spaces, 

facilities, 

parks, trails, 

sidewalks, etc. 

Objectives 1. Staff 

training on 

legislation and 

policy; 2. On-

going policy, 

programming 

and legislation 

reviews to 

identify and 

remove 

1. Ongoing 

outreach and 

consultations 

with persons 

with 

disabilities, the 

public and 

AAC; 2. The 

provision of 

ongoing 

1. Accessible 

intranet, internet 

sites and 

applications; 2. 

Enhance 

training and staff 

knowledge on 

assistive 

technologies, 

preparation of 

1. Individual 

employee 

accommodation 

plans; 2. 

Accessible 

human 

resources 

practices in 

recruitment, 

interview, 

1. On-going 

public 

consultation 

through the 

public meetings 

held by KLAAC 

regarding 

accessible 

transit; and 2. 

Ongoing 

1. Having 

regard for the 

proposed Built 

Environment 

Standard as 

we construct 

and enhance 

public facilities; 

2. 

Consideration 
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 Policy and 

procedure 

Customer 

service 

Information 

and 

communication 

Employment Transportation Built 

barriers; 3. 

New and 

updated 

corporate 

policies and 

directives; and 

4. New 

accessibility 

tools and 

resources to 

assist with 

daily practices 

resources and 

training; and 3. 

Development 

of quarterly 

newsletter 

updates 

word, excel, 

presentations; 3. 

Communications 

material 

availability in 

accessible 

alternative 

formats; and 4. 

Accessible 

Kiosk features 

growth and 

development 

and 

redeployment; 

and 3. Ontario 

Human Rights 

Code training 

discussion and 

consultation 

regarding the 

proportion and 

availability of 

municipal 

accessible taxi 

services 

for accessibility 

improvements 

during 

maintenance 

and repairs to 

facilities, trails, 

parks and 

public spaces; 

and 3. 

Commitment to 

the goals set 

out in the 

Integrated 

Community 

Sustainability 

Plan 

Foundation: Informed and committed leadership – (Council, staff, KLAAC); Aligned and coordination (with existing policies 

and plans 
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Consultation 

Consultation on the accessibility plan was conducted through a series of meetings with the Kawartha Lakes Accessibility 

Advisory Committee beginning in August 2012, the AODA Staff Team and the CAO and Senior Management Team. 
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Guiding principles 

The guiding principles of the City’s five year Accessibility Plan include: 

1. Working consultatively with the Kawartha Lakes Accessibility Advisory Committee and other community 

members to ensure the actions identified in the five-year plan are responsive to the needs of the community; 

2. Meeting or exceeding provincial compliance timelines; 

3. Being fiscally responsible by using provincial tools, templates and guides where applicable; 

4. Developed in conjunction with other Council approved plans; 

5. Responsibly spreading the cost of implementation over multiple years; 

6. Seeking efficiencies by training all staff on an on-going basis and/or as needed based on evolving 

legislation, policy, procedures and available resources; 

7. Ensuring the areas of accountability are clearly defined by implementing clauses by department; and 

8. Developing support tools and templates to assist staff with implementation. 
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The City of Kawartha Lakes multi-year accessibility plan 

As a requirement under the Accessibility for Ontarians with Disabilities Act (AODA), 2005, by approving and supporting 

this plan the City demonstrates its corporate commitment to planning for an accessible, inclusive future by ensuring that 

accessibility is an integral part of everyday business. 

City Council supported the creation of accessible services to help improve inclusion across the City which benefits all 

residents, visitors and employees. Towards that end, the City has tabled their first corporate-wide Accessibility Policy 

which includes all AODA regulations all of which can be updated to reflect new regulations as they are enacted. In 

addition, Council also supports accessibility by requesting that all Staff comment on the identification, prevention and or 

potential creation of barriers within all reports going to Council. 

The effectiveness of the accessibility planning process is dependent on the support of Council, the collaboration of the 

Kawartha Lakes Accessibility Advisory Committee, the AODA Staff Team, representing all departments within the City, 

the Chief Administrative Officer and Management Team who endorse and support improvements to City facilities, policies 

and procedures. 
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Compliance monitoring 

On an annual basis Council will be updated through a report following a review by KLAAC, the AODA Staff Team and the 

CAO and Senior Management Team. 
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Successes/accomplishments 

In 2003, the City of Kawartha Lakes put together their first Annual Accessibility Plan to identify, remove and prevent 

barriers. They have reported on their accomplishments and detailed their initiatives in each of the subsequent years. A 

number of advancements have been made in the areas of Accessible Customer Service, Employment, Information and 

Communication, Transportation and Built Environment. These advancements include but are not limited to the following: 

General 

1. Development of an AODA Staff Team representing each department within the organization; 

2. A section outlining Review of Accessibility Implications of Any Development/Policy appears and is 

consideration on each Staff Report to Council; 

3. On-going review of City policies, procedures and other related documents to include accessibility; 

4. Introduction of an accessible electronic Council meeting agenda and minutes (eScribe); and 

5. Measures developed to adhere to an Accessible Election process and final report provided; 

Accessible customer service 

1. Training over 1500 City employees and volunteers on Accessible Customer Service; 

2. Developed, circulated and trained on procedures that address Use of a Service Animal, Accompaniment by 

a Support Person, Notification of a Temporary Service Disruption and the availability of an Accessible 

Customer Feedback process that offers alternate ways of providing this feedback; and 
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3. Meeting and maintaining compliance with the AODA Customer Service Standard; 

Employment  

1. A procedure is in place which outlines the process involved with the development of Individual Workplace 

Emergency Response Information should an employee require assistance evacuating the workplace in the 

event of an emergency. 

Information and communication 

1. Continued improvement in public outreach with strong local media relations, through current news updates 

on the City website and through social media avenues (Facebook, Twitter, etc.); 

2. Improved readability of property tax and water billings; 

3. Developed a partnership with e-post to provide on-line billing; 

4. Improved accessibility to information available on the Waste Management Calendar has been provided with 

the presence of an increased font size, the incorporation of instructional graphics wherever possible and 

with the inclusion of a text document on the City’s website; 

5. Internal avenues of communication continues through intranet SharePoint and shared drive provisions, 

through communication newsletters (“City Chat”) and through all staff bulletins when required; and 

6. The City’s electronic Customer Relationship Management tracking software is used to ensure that every 

issue is recorded and assigned to the applicable department responsible for the service or concern.  A 

category entitled “Accessibility Issues” ensures that a record of the reported issue is sent both to the 

applicable department and to the Accessibility Coordinator. 
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Transportation 

The City of Kawartha Lakes currently operates a small urban transit system accompanied by a specialized 

transit service which is called the LIMO Service. Advancement of accessibility to both conventional and 

specialized transportation services have included but may not be limited to ramp deployment, securement of 

mobility aids, identification and availability of priority seating, identification of accessible stop locations, an 

annual plan for construction, renovation or replacement of bus stops and shelters, new – improved bus signage, 

improve circulation timetables, creation of a transit accessibility policy and the provision of training to all 

operators. 

Built environment 

1. Accessibility enhancements to the City Council Chambers to provide people with disabilities improved 

physical access; 

2. New high contrast signage installed at City Hall; 

3. Improved exterior physical access to the Human Resources Department; 

4. Lindsay Library upgrades inclusive of a new access ramp, elevator and accessible washroom; 

5. An accessible family change room and improved access points were incorporated into the Lindsay 

Recreation Complex expansion; 

6. New Arena in Fenelon Falls which provides accessible entrances, washrooms and gathering area; 

7. Accessible viewing areas at community arenas – Oakwood construction completed in 2011, Little Britain to 

be completed in 2012; 
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8. Automatic accessible door openers installed at Burnt River Library entrance points; 

9. Increase in the availability of accessible housing units through Health and Social Services; 

10. Revitalization of the Lindsay waterfront includes greater physical access to trails along the canal; 

11. Restoration of Oakwood Cenotaph is underway and has included accessible access points to the area in 

the planning stages; and 

12. Enhancements at Municipal Service Centres that include accessible entries, lowered counter service 

areas, accessible washrooms and elevator lifts where required; 
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Multi-year accessibility plan (2012-2017) 

The following items highlight how the City of Kawartha Lakes will prevent, identify and remove barriers for all who live, 

work, retire and visit the City. The list is structured to reflect the commitment to progressively advance and achieve 

compliance with the identified timelines associated with the legislative requirements as enacted under the Accessibility for 

Ontarians with Disabilities Act. 

General requirements 

The City of Kawartha Lakes is committed to meeting and maintaining compliance with the AODA’s Integrated Regulation 

general requirement by: 

1. Creating a Multi-Year accessibility plan to prevent, identify and remove barriers and meet the requirements 

of the AODA and accompanying accessibility standards (2012-2013); 

2. Providing an annual status report on the progress of the plan’s implementation (ongoing); 

3. Plan to be reviewed every five years (2017); 

4. Completing a review of all relevant City of Kawartha Lakes bylaws, policies, procedures and guidelines to 

reflect the requirements of the AODA Integrated Accessibility Regulation (2013-2017); 

5. Ensuring employees consider the needs of people with disabilities when designing, procuring or acquiring 

goods, services, facilities and kiosks with the provision of a number of resource guides addressing 

accessibility procurement which will be made available at a central location on the employee SharePoint 

internal environment network (on-going); 
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6. Providing training to employees, volunteers and other staff members on Ontario’s accessibility laws and on 

the Human Rights Code as it relates to people with disabilities (2014); 

7. Developing an accessible meeting procedure checklist; and 

8. Providing support to the Kawartha Lakes Accessibility Advisory Committee as they advance community 

awareness of the Accessibility for Ontarians with Disabilities through a number of committee work plan 

initiatives. 

Customer service (on-going) 

Maintain compliance with the Accessible Customer Service Standard and continue to identify additional customer service 

enhancements as required. 

1. Training procedure review to include merging the training requirement of the Integrated Accessibility 

Regulation, the Human Rights Code and the Accessible Customer Service standard regulation into one 

overview – the City of Kawartha Lakes Accessibility Policy Training; 

2. Ensure accessibility training continues as a legislative requirement within the employee orientation program; 

3. Provision of Corporate Accessibility Policy Training to all employees, volunteers and all persons who 

participate in developing the organization’s policies; and all other persons who provide goods, services or 

facilities on behalf of the City of Kawartha Lakes; and 

4. Provide notice of service disruptions. 
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Employment (2014) 

Ensure that the Corporation of the City of Kawartha Lakes employment policies and practices are inclusive of people with 

disabilities: 

1. Ensure all employees and successful applicants with disabilities are informed of the availability of supports 

and accommodation; 

2. Ensure applicants with disabilities are informed of available accommodations during the recruitment, 

assessment and selection process; 

3. Consult with employees to provide and arrange for accessible formats and communication supports; 

4. Provide to employees, upon request, individualized workplace emergency response information; 

5. Maintain a return to work process and provide individual documented accommodation plans for employees 

with disabilities when required; 

6. Ensure the needs of the employees with disabilities are taken into account for the purposes of performance 

management, career development, advancement and redeployment; and 

7. Communicate employment policies and processes to all staff. 

Information and communication (2014-2015) 

The Corporation of the City of Kawartha Lakes is committed to meeting the communication needs of people with 

disabilities. Lead by the Communications Officer, the City will consult with people with disabilities to determine their 

information and communication needs by: 
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1. Reviewing and developing relevant policy/procedure documents pertaining to the provision of accessible 

formats and communication supports for persons with disabilities, taking into consideration the accessibility 

format/communication supports that are required. 

2. Developing guidelines and resources for creating accessible documents for common workplace desktop 

applications: Word, Excel, PDF’s, Powerpoint (2013); Provision of training through the availability of on-line 

modules with coordination of enhanced training upon request received through the submission of a training 

and development request; 

3. Developing Standard Communication Tool Guidelines through the re-design of the City accessibility 

webpage and posting of a newsletter bi-annually, etc. 

4. By exploring technological advancements with the consideration of implementation of software 

enhancements such as audio software, closed captioning for meetings of Council as well as consideration 

for other public meetings (Note: technological advancements are made constantly. As a new innovative 

product becomes available, staff with explore, evaluate and advance based on need, practicality and funding 

resources); 

5. With the 2012-2013 review of the Draft City of Kawartha Lakes Communication Policy, adopt a Corporate 

wide font, size and colour choices, consider “branding” specifics for consistency in all corporately shared 

correspondence and email releases; 

6. Ensuring all City of Kawartha Lakes websites and web content conform to the World Wide Web Consortium 

Guidelines (WCAG 2.0 initially at level A (2016) and increasing to Level AA in accordance with the timelines 

set out by the AODA Integrated Regulation (2021); and 

7. The Library Board will explore the provision of an accessible workstation and applicable software 

enhancements. 
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Accessible taxi services (2012) 

1. Consult with the Kawartha Lakes Accessibility Advisory Committee and the public to determine the 

proportion of on-demand accessible taxicabs that are required in the City of Kawartha Lakes, enter into 

discussion with licensed taxi companies, orchestrate the means to fulfill that need; 

2. Ensure that no person with a disability is charged additional fees or is charged a fee for storage of mobility 

aids or mobility assistive devices; and 

3. Ensure vehicle registration and identification is visible in accordance with Provincial legislation and is 

available in accessible formats for passengers with disabilities. 

Transit (2012-2017) 

The Corporation of the City of Kawartha Lakes will continue to advance with the requirements of the AODA and the 

requirements of the Transportation Standard enacted within the Integrated Accessibility Standards Regulation. A new 

webpage with the provision of enhanced information on the services available through Lindsay Transit is expected to be 

launched by December 2012, 20 new accessible bus stop locations have been developed and identified and three new 

accessible buses are arriving in the last quarter of 2012. One of the new buses will be utilized to provide greater 

availability to the City LIMO service for special needs. 

Built environment (2012-2017) 

The Corporation of the City of Kawartha Lakes is committed to providing access to our facilities and outdoor spaces. 

Increase accessibility of City facilities and spaces will be completed through: 

1. An inventory audit and annual retrofit plan of city facilities. This Built Environment inventory and audit 

process will be instrumental in the creation of barrier identification listing and a planned approach to 
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removal, resulting in greater access to public areas for public meeting platforms, enhanced employment 

opportunities for people with disabilities who bring their expertise to the organization and promote greater 

public use with the potential of increased revenues through engaged use; 

2. The on-going accessible enhancements to City Libraries; 

3. Continually improving sidewalk infrastructure by identifying, rating, planning and proceeding as outlined in 

the 2012 Sidewalks, Surface Discontinuity Information Field Manual; 

4. Continued removal of barriers for those wishing to participate in our public parks and recreational areas and 

spaces as the proposed Public Spaces for Built Environment regulation unfolds and is incorporated into the 

requirements of the Integrated Accessibility Standards Regulation; and 

5. Participation in the Integrated Community Sustainability Plan to orchestrate the fulfillment of a number of 

goals and action items identified by the Accessibility Focus Group which included but may not be limited to: 

a) Investigation of accessible, diverse transportation options; 

b) Accessibility audits of City of Kawartha Lakes Facilities and plan for barrier removal; 

c) Develop Accessible Streetscape and (way-finding) signage guidelines; 

d) Include a formula or percentage of inclusion of affordable, adaptable, accessible housing within 

planning bylaws and guidelines; 

e) Develop guidelines for Outdoor Recreational Spaces - accessible parks, playgrounds and trails 

socially inclusive services, programming and activities; and 

f) Promoting tourism and accessible accommodation; 
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Note: Reference of the above to the Secondary Planning process. 
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AODA compliancy timelines 

Currently must already be in compliance with the following requirements: 

Customer service standard 

 All requirements under the Customer Service Standard 

Employment standard 

 Workplace emergency response information 

Information and communication standard 

 Emergency information 

Transportation standard 

 Technical requirements (purchased after July 1, 2011) 

 Fares (equal fares for persons with/without disabilities) 

 Pre-boarding and On-board announcements (verbal) 

 Non-functioning accessibility equipment 

 Origin to destination services 

 Storage of mobility aids (safe and no charge) 
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 Transit stops 

 Companions and children 

 Availability of information on accessibility equipment 

 Emergency preparedness and response 

 Courtesy/priority seating 

 Duties of municipalities, taxicabs (equal fares, fees, registration ID and information) 

By January 1, 2013 

General requirements 

 Accessibility policies 

 Multi-year accessibility plans 

 Procuring or acquiring goods, services or facilities 

 Self-service kiosks 

Information and communications 

 Library 
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Transportation standard 

 Technical requirements (manufactured on/after January 1, 2013) 

 Multi-year accessibility plans, conventional transportation services and specialized transportation services 

 Coordinated service 

 Service disruptions 

 Visitors 

 Fare parity (within same provider) 

 Fares (payment options) 

 Alternative accessible method of transportation 

 Hours of service (within same service provider) 

 Service delays 

 Duties of municipalities to construct, renovate or replace bus stops or shelters 

 Duties of municipalities, accessible taxicabs 
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By January 1, 2014 

General requirements 

 Training 

Employment standard 

 Recruitment 

 Employees returning to work 

 Employee accommodation 

 Performance management, career development, and redeployment 

Information and communications 

 Accessible feedback processes 

 New internet websites and web content on those sites must conform with WCAG 2.0 Level A 

Transportation standard 

 Accessibility training 

 Fares, support persons 

 Eligibility application process 
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 Emergency or compassionate grounds 

 Booking 

 Trip restrictions 

By January 1, 2015 

Information and communications 

 Accessible formats and communication supports 

By January 1, 2017 

Transportation standards 

 Pre-boarding and on-board announcements (electronic) 

 Fare parity (separate conventional and specialized providers) 

 Categories of eligibility 

By January 1, 2021 

Information and communications 

 All internet websites and web content on those sites must conform with WCAG 2.0 level AA, excluding live 
captioning and audio description  
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Feedback and contacts 

Members of the public are encouraged to make comments on the City of Kawartha Lakes Multi-Year Accessibility 

Implementation Plan 2012-2017 and to contact us with continued servicing feedback. 

Barbara A. Condie, CMM 

Accessibility Coordinator 

City of Kawartha Lakes 

City Hall 

PO Box 9000, 26 Francis St. 

Lindsay, ON  K9V 5R8 

bcondie@city.kawarthalakes.on.ca 

(705) 324-9411 ext. 1185 or  

Toll Free 1-888-822-2225 ext. 1185 

mailto:bcondie@city.kawarthalakes.on.ca
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Glossary 

Accessibility: In a context relating to people with disabilities, the term can be defined as the degree with which people with 

disabilities are able to access the functionality, and possible benefit, of some system or entity. Essentially, ‘Accessibility’ 

refers to the potential for a product or service to be beneficial to as many people as possible. 

Accessibility Plan: A program and itemization of forecasted initiatives to identify past achievements with respect to 

improving accessibility for people with disabilities, formulating future goals and providing a context by which both can be 

assessed and evaluated. The Accessibility Plan is developed by the Accessibility Coordinator in conjunction with City 

staff, the KLAAC and various other stakeholders. 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA): Legislation enacted by the Province of Ontario in June of 

2005, that provides the framework by which certain accessibility standards will be developed to ensure that businesses 

and organizations maintain practices and provide goods and services in a manner that is accessible to everyone including 

people with disabilities. Standard will be developed by Standards Development Committees and enacted as Ontario 

Regulations under the AODA: Customer Service (currently in place as OR 429/07), Transportation, Information and 

Communications, Built Environment, and Employment. The goal of the AODA is to build on the framework of the ODA, 

establish enforceable and qualitative standards in order to assist in developing a “fully accessible” province by 2025. 

Accessible Formats: May include, but are not limited to large print, recorded audio and electronic formats, Braille and 

other formats useable by persons with disabilities. 

Assistive Device: Any auxiliary tool, aid, technology or other mechanism that enables a person with a disability to do 

everyday tasks and activities such as moving, communicating or lifting; assists in accessing goods, services or 

information and helps the person to maintain their independence. Examples include but are not limited to: communication 

aids, cognition aids, personal mobility aids, and medical aids. 
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Barrier: Anything that prevents a person with a disability from fully participating in all aspects of society due to his/her 

disability. The definition is not limited to structural or physical impediments, it can also relate to various other obstacles 

such as systemic, attitudinal, technological, informational etc. 

Environmental Barriers: Features, buildings or spaces that restrict of impede physical access. For example, a doorway 

that is too narrow to accommodate entry by a person in a motorized scooter. 

Communication Barriers: obstacles with processing, transmitting or interpreting information. For example, print on a 

brochure that is too small to read or documents not available in alternative formats. 

Attitudinal Barriers: prejudgments or assumptions that directly or indirectly discriminate. An example: assuming that all 

visually impaired persons can read Braille. 

Technological Barriers: occur when technology cannot or is not modified to support various assistive devices and/or 

software. For example, a website that does not provide for increased text size or contrast options. 

Systemic Barriers: barriers within an organization’s policies, practices and procedures that do not consider accessibility. 

For example, listing a driver’s licence as an employment qualification for an office position may prohibit persons with 

visual impairments from applying. 

Communications: The interaction between two or more persons or entities, or any combination of them, where information 

is provided, sent or received. 

Communications Supports: May include, but are not limited to: captioning, alternative and augmentative communications 

supports, plain language, sign language and other supports that may facilitate effective communications. 

Designated Public Sector Organization: Every municipality and every person or organization listed in Column 1 of Table 1 

of Ontario Regulation 146/10 (Public Bodies and Commission Public Bodies – Definitions) made under the Public Service 

of Ontario Act, 2006. 
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Disability: The AODA echoes the definition of disability established by the Ontario Human Rights Code: any degree of 

physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth defect or illness and, 

without limiting the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, 

amputation, lack of physical co-ordination, blindness or visual impediment, deafness or hearing impediment, muteness or 

speech impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other remedial appliance or 

device. 

a) A condition of mental impairment or a developmental disability; 

b) A learning disability, or a dysfunction in one or more of the processes involved in understanding or using 

symbols or spoken language; and 

c) A mental disorder, or an injury or disability for which benefits were claimed or received under the 

insurance plan established under the Workplace Safety and Insurance Act, 1997 (“handicap”). 

Information: Includes data, facts and knowledge that exist in any format, including text, audio, digital or images, that 

convey meaning. 

Kawartha Lakes Accessibility Advisory Committee (KLAAC):  An Advisory Committee of council established to provide 

council with advice on the Annual Accessibility Plan, development site plans, customer feedback and relevant legislation. 

The AAC will also, pertinent to its mandate and when applicable, provide recommendations on policies, programs and 

regulations as well as support broader corporate initiatives that advance the interests of the City as identified in the 

Corporate Strategic Plan. 

Large Designated Public Sector Organization:  Every municipality and person or organization listed in Column 1 of Table 

1 of Ontario Regulation 146/10 (Public Bodies and Commission Public Bodies – Definitions) made under the Public 

Service of Ontario Act, 2006, or described in Schedule 1 of the Regulation, with more than 50 employees. 
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Ontarians with Disabilities Act, 2001 (ODA):  Legislation enacted by the Province in November of 2001 to ‘improve 

opportunities for persons with disabilities and provide for their involvement in the identification, removal and prevention of 

barriers’. The ODA required municipalities with more than 10,000 residents to develop and Accessibility Advisory 

Committee and to submit an annual Accessibility Plan to the province. The AODA will eventually replace the ODA; 

however, a date for its repeal has not yet been determined. 

Ontario Human Rights Code:  A provincial law in Ontario that gives all citizens equal rights and opportunities without 

discrimination in specific areas such as employment, housing and services.  The Human Rights Commission was 

established as an oversight and appeal body in relation to the law.  Prior to the ODA being enacted in 2001, the Human 

Rights Code was the only applicable legislation to uphold accessibility rights. 

Ontario Regulation 429/07 (Accessible Customer Service Standard):  The first standard to be released under the AODA 

which will take force and effect for all public organizations on January 1, 2010 and private organizations on January 1, 

2012. The standard mandates the development of policies, practices and procedures in the areas of communication, 

notice for disruption of services, service and support animals, assistive devices, training and customer feedback in relation 

to the core principles of the standard; dignity, independence, integration and equal opportunity. 

Ontario Regulation 191/11 (Integrated Accessibility Standards): The second standard to be released under the AODA will 

take force and effect for all public organizations on July 1, 2011. The standard consolidates the development of policies, 

practices and procedures in the areas of information and communications, employment and transportation within a 

phased implementation schedule. 

Redeployment: The reassignment of employees to other departments or jobs within the organization. 

Standard: The criterion establishing what a person or organization must accomplish to achieve the minimum level of 

compliance. Accessibility Standards will be legislated by way of Ontario Regulations pursuant to the AODA. 
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Web Content Accessibility Guidelines (WCAG): International guidelines to ensure consistent web accessibility; the World 

Wide Web Consortium recommendation, dated December 2008, entitled “Web Content Accessibility Guidelines” (WCAG) 

2.0. 
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