
January 2023 Update

Dear Residents,

It is my great pleasure to serve you as the newly elected Mayor for Kawartha Lakes. The new 
Council, which you’ll ‘meet’ on the back page, is excited to get to work to represent your interests 
over the next four years. Some of us are returning to Council and know the role well; others will take 
some time to get up to speed. Regardless of tenure or background, we are all committed to work 
together for the greater good.

The year ahead presents many challenges: rising inflation, critical gaps in affordable housing, 
vast infrastructure needs for roads and aging buildings; juggling priorities in an affordable and 
sustainable manner.

We are committed to leveraging the solid foundation that has been laid in past years – from master 
plans to asset management and financial strategies. At the same time, we will bring our own creative 
solutions to the table. Most importantly, we will ask and listen for the wishes of our constituents 
before making decisions. We thank you for putting your trust in us, and we look forward to a 
productive year ahead. 

Please keep in touch by using the contact information on the back page, tuning into Council 
meetings, ‘Jumping In’ to the conversations on our engagement website and attending community 
meetings. Together, we will guide the future of this beautiful and caring place we call home.

With respect, 

Doug Elmslie, Mayor 
on behalf of Kawartha Lakes Members of Council



Keeping health services in Kawartha Lakes
Council has continued investing in the Summit Wellness Centre, 
pledging commitment alongside the Coboconk, Norland and 
Area Chamber of Commerce as the lead partner in realizing this 
valuable community asset.

Welcome to our new family doctors! Kawartha Lakes Health Care 
Initiative (KLHCI) is a non-profit, charitable organization with 
the mandate to recruit and retain family doctors for Kawartha 
Lakes. In 2022, KLHCI recruited three family doctors to our 
community: Dr. Luke Johnson, Dr. Elizabeth Morrison and Dr. Nivi 
Navaratnam. If you are looking for a local family doctor, contact 
Health Care Connect at 1-800-445-1822 or www.ontario.ca/
healthcareconnect.

The Kawartha Lakes Community 
Paramedicine Program 
continues to grow with demand 
for in-home support to keep 
seniors living independently as 
long as possible. More than 225 
patients are monitored each 
week through this successful 
program. The future Paramedics 
Headquarters will be designed in 
2023 and targeted to break 
ground in 2024.

Council is renewing commitments to keep our community strong

Focusing on the customer 
Recovering from the pandemic, Kawartha Lakes is in the process 
of reassessing its services and how it delivers those services with 
renewed focus on improving 
the customer experience. In 
November, we launched a 
Customer Experience Survey on 
Jump In, Kawartha Lakes to get 
a better understanding of the 
needs of our customers. Thank 
you to everyone that took part! 
This was just the first of many 
opportunities to share your 
thoughts; please stay tuned for 
more ways to help us improve 
services this year. 

Taking a more integrated, customer-focused approach to service 
delivery, the municipality is shifting towards a Community Hub 
model with central access points and a full range of public services. 
Moving the Lindsay Service Centre to City Hall (26 Francis Street) 
on January 3 marked the first step in Kawartha Lakes’ shift towards 
Community Hubs. By centralizing more services at City Hall in the 
new year, we can expand the range of services we offer and provide 
a more convenient one-stop-shop.

All other Customer Services will continue from Municipal Service 
Centres in Bobcaygeon, Coboconk and Omemee from Monday          
to Friday, 8:30am to 4:30pm. For more information, please visit 
www.kawarthalakes.ca/customerservice. Staff are also available at 
servicecentres@kawarthalakes.ca, 705-324-9411 or 1-888-822-2225. 

A new community hub that 
leverages shared resources is 
open in Bobcaygeon. This 
welcoming space features an 
expanded Library Branch and 
Municipal Service Centre at 123 
East Street South. Attend the 
Grand Opening Saturday January 
28 from 11am to 1pm. Activities 
for all ages with ribbon cutting          
at 11:45am. 

We’re listening: Tell us how we can further regulate and/or monitor 
Short Term Rentals so that everyone can enjoy Kawartha Lakes. Visit 
jumpinkawarthalakes.ca before February 15 to share your thoughts.

Investing in all downtowns
This year we will finish the 
fourth major downtown 
reconstruction project: 
Omemee. This $4 million 
project will not only enhance 
the traffic and pedestrian 
flow, but will provide much 
needed upgrades to 
underground infrastructure. 
Finishing touches will include 
a new community entrance, 
benches and landscaping. 
While construction continues, 
all business and services 
remain open; local patronage 
is encouraged.

Have you seen newly 
completed downtown 
Fenelon Falls and Lindsay? 
They are looking good and 
local businesses are eager to 
serve you.

Where your tax dollars go:

Human Services: 11%

Library: 2%

Development 
Services: 4%

Engineering 
and Corporate 
Assets: 2%

Emergency Services 
(Fire, Police, 
Paramedics): 28%

Community Services 
(parks and recreation, 
trails, cemeteries, 
customer service, 
building and property 
maintenance): 10%

Public Works: 32%

Continuing the momentum on 
road reconstruction
Rural and urban road reconstruction and resurfacing has seen 
unprecedented commitment from Council over the last four 
years, with nearly 680 kilometres of roads being addressed. 

The new Council will continue to invest in all corners of 
Kawartha Lakes.

The proposed 2023 Capital Budget invests $26 million for 
roads infrastructure.

For more information on roads, visit our website: 
kawarthalakes.ca/roads

Contribution 
to Capital 
and Special 
Projects: 11%
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Stay Connected to Municipal News 
Meet your Council 2022-2026

Mayor Doug Elmslie  
705-324-9411 ext. 1310
delmslie@kawarthalakes.ca

Councillor Emmett Yeo, Ward 1
705-324-9411 ext. 3801
eyeo@kawarthalakes.ca

Councillor Pat Warren, Ward 2
705-324-9411 ext. 3802 
pwarren@kawarthalakes.ca

Councillor Mike Perry, Ward 3
705-324-9411 ext. 3803
mperry@kawarthalakes.ca

Councillor Dan Joyce, Ward 4
705-324-9411 ext. 3804 
djoyce@kawarthalakes.ca

Councillor Eric Smeaton, Ward 5
705-324-9411 ext. 3805 
esmeaton@kawarthalakes.ca 

Councillor Ron Ashmore, Ward 6
705-324-9411 ext. 3806 
rashmore@kawarthalakes.ca

Councillor Charlie McDonald, Ward 7
705-324-9411 ext. 3807
cmmcdonald@kawarthalakes.ca 

Deputy Mayor Tracy Richardson
Councillor, Ward 8
705-324-9411 ext. 3808 
trichardson@kawarthalakes.ca

Tax Notes
New Electronic Billing Option and Contest
Property owners now have the choice to opt in to a new  
service called Payreq to electronically receive property 
tax and utility bills. Payreq provides a personal and 
secure digital mailbox to easily receive and store bills. 
Visit https://go.payreq.com/portal/customer/login        
Register before March 31, 2023 and receive a chance to 
win an iPad!

Program applications 
Registered Charity Rebate and Tax Reductions due to 
demolition, fire or change of use of property: Application 
deadline is Feb. 28, 2023 for the 2022 tax year.

Low-Income Seniors and Disabled Property Owners 
Rebate: Depending on your income, you may be eligible 
for up to $175 rebate. Applications will be available early 
May. Deadline to submit is June 30, 2023. Contact us for 
details at taxes@kawarthalakes.ca or 705-324-9411.

Water Meter Replacement Program
Coming in 2023, the City will be launching a water meter 
upgrade program to replace aged water meters. All 
residents who receive a notice are required to change 
their water meter. There is no cost for the upgrade. All 
eligible properties will receive a letter in the mail from the 
contractor, WAMCO Waterworks, to make an appointment. 
Participation is mandatory under Kawartha Lakes’ Water 
By-law 2021-162.

Be ready for flood season
Each spring when the snow melts and the ground thaws, 
areas of Kawartha Lakes are prone to flooding. Plan ahead 
to protect your family and property in three easy steps:

1. Subscribe to emergency alerts to stay informed by 
visiting kawarthalakes.ca/subscribe for road closures, 
alerts and news. 

2. Download the free Pingstreet app on your mobile 
phone or tablet. Enable notifications so that you’ll 
receive a message in the event of flooding or an 
emergency.

3. Review tips on emergency preparedness at 
kawarthalakes.ca/flood.

Subscribe for council meetings, events and news by 
visiting kawarthalakes.ca/subscribe

kawarthalakes.ca
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