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Policy Statement and Rationale:
The Corporation of the City of Kawartha Lake recognizes the importance of rural mail delivery and the need to ensure that rural mailboxes are constructed and maintained to ensure the continued delivery of mail to rural residents of the City. The Corporation of the City of Kawartha Lakes also acknowledges the need for mailboxes to be constructed and located, so as not to pose an increased safety risk for users of the roadway. This policy is to address the placement of privately owned mailboxes on highways under municipal jurisdiction.
Scope:
This policy applies to privately owned mailboxes that are placed on highways under municipal jurisdiction.
Policy:
Definitions:
“City” refers to The Corporation of the City of Kawartha Lakes.
“Manager, Roads Operations” means the person who holds that position and his or her delegate(s) or, in the event of organizational changes, another person designated by the CAO.
“Mailbox” refers to a private box for the delivery of mail.
1.	Prerequisites
1.01	Prerequisites are necessary to reduce the hazard created by mailboxes and mountings of certain design. The acceptability of a design rests solely with the Manager, Roads Operations for the City of Kawartha Lakes.
1.02	All mailboxes must have 1.05 metres (42 inches) of clearance from the grade elevation, in accordance with Canada Post regulations and to permit the snowplow wing to safely pass without hitting the mailbox.
1.03	The mailbox support post is to be installed on the shoulder rounding and the support post shall be a standard wooden post with a minimum diameter of 10 cm (4 inches) and a maximum diameter of 15 cm (6 inches).
1.04	Owners are encouraged to contact Canada Post for installation specifications for new mailbox location.
2.0	Damage
0. All mailboxes located along roads under the jurisdiction of the City are considered to be permissible encroachments and are the sole responsibility of the mailbox owner.
2.02	All owners of mailboxes constructed of unusual or unique designs will be notified the mailbox does not comply with this Policy. The City shall not be liable for damage to mailboxes that do not comply with this Policy.
2.03	The City, as a courtesy and without acknowledging any liability whatsoever, will consider the repair or replacement of a damaged mailbox only if, in the opinion of the Manager, Roads Operations, the damage resulted from an impact by a snow plow or other piece of equipment owned by the City.
2.04	The City will not repair or replace a mailbox that has been damaged by the impact of snow that is propelled by a snow plow or other piece of equipment owned by the City during the course of winter operations.
2.05	The City will not repair or replace a mailbox assembly that has been constructed or installed in a manner that interferes with routine snow removal or in a manner which clearly presents an unacceptable risk to snow removal operations or the general public traveling on a municipal road allowance or in violation of this policy.
0. The City will not repair or replace a plastic mailbox.
2.07	The City may repair or replace a damaged mailbox where, in the opinion of the Manager, Roads Operations, it may constitute a hardship for the owner to do so because of age or infirmity of the owner.
3.0	Replacement
3.01	In the event that the City does replace a mailbox it will be replaced at the sole discretion of the Manager, Roads Operations by a standard basic metal mailbox. In the alternative a one time monetary payment in the sum of $60.00 will be provided to the owner of the damaged mailbox as compensation.
3.02	Damaged support posts will be replaced by a temporary support post with permanent repairs to be undertaken in the spring once the frost is out of the ground. This decision will be determined at the discretion of the Manager, Roads Operations, and only to the standard endorsed by this policy.
3.03	Damaged support posts will only be replaced by a standard wooden support post.
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