
Welcome to Permit Central

This guide provides information on the features and functionality of Permit 
Central, the online public access portal for submitting Public Works roads 

operations applications.
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Log into Permit Central – Existing User

Already have an account?
• Click ‘Log in’ and the Log in form will 

appear
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Permit Central log in page for Existing Users

Already have an account?
• Enter your email and password and click 

‘Log In’
• You will be directed to the public access 

portal home page
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Log into the Permit Central – New User

To Create an account
• Click ‘New User’ to Sign Up”  and the Register form will be displayed

Or

• On the Log In form, 
click ‘Register as New 
User’ and the register 
form will be displayed
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Log into Permit Central - Create an Account

To Create an account
• Fill in all the fields on the form
• Red Asterisk (*) indicates a mandatory 

field
• Click the ‘Register’ button to submit the 

form
• Once you’ve submitted, you will receive 

an email with a link to confirm your 
registration

• Once confirmed, you may sign into the 
portal
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Permit Central – Forgot Password?

Forgot your password?
• Click ‘Forgot your password?’
• The ‘Forgot your password?’ form will 

appear
• Enter your email
• Click ‘Email Link’ 
• The Forgot Password Confirmation page will 

appear
• You will receive an email with a link to reset 

your password
• Open the link to reset your password
• Enter and confirm your new password and 

click ‘Reset’
• Click ‘Log in’ to return to Log In form
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Home Page

Applications are available on your home page. 
Use the drop down menu beside ‘Applications’ in the header (red rectangle) to select ‘My 
Applications’
If your application doesn’t appear, you may search for it by:
• Select Application Type from drop down list (5 permits available)
• Select Time Type
• Select Application Status
• Select Time Range
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More Permit Central Features

• Clicking Municipal 511.ca will open the webpage displaying active permits.

http://www.municipal511.ca/
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Payment – PayPal

Payments can be made through PayPal using a 
Credit Card or a Visa Debit card.

• Log into your PayPal account or continue as a Guest

• To log into your account, enter your email and 
password and click ‘Log In’

• To continue as a Guest click ‘Pay with a credit or Visa 
Debit card’

• See next page for Guest pay options.
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Payment – PayPal Guest

To continue the payment as a PayPal guest:
• Enter your email address
• Enter your phone number
• Enter your payment card number, expiration date 

and CVV
• Enter your billing address
• Uncheck ‘Save Info & Create your PayPal account’ 

to continue as a Guest (red box in example). 
Leaving this option checked will create a PayPal 
account

• Click ‘Continue as Guest’
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Thank you for using Permit Central for your Public 
Works road operation’s permits!

If you have any questions, please contact Public Works by using 
the contact information below:

Public Works 
Roads Operations

705-324-9411 extension 1171
pwroads@kawarthalakes.ca

mailto:pwroads@kawarthalakes.ca

